
How to Choose a 

Mental Health 

Provider for Your 

Family Karla Fitch, MTSC



Congratulations! You took the first step!



Why is 

choosing so 

challenging?

º There are a LOT of variables:

º Your personality and what youõre 

comfortable with

º The providerõs personality

º Availability

º What your insurance covers

º The providerõs philosophy and modality



Four Steps to Guide You

Identify Your 
Role & Goals

1

Identify 
Patient 
Preferences

2

Compare 
with Provider 
Specialties

3

Understand 
Treatment 
Options

4



Step 1: Identify Your Role & Goals

Who will meet with the provider?

º You only?

º Your child only?

º You and your child together?

º The whole family?

Why is this important?

Knowing who will meet with 

the provider will help you to 

identify what kind of services 

you need.

For example, if you want to 

meet with the provider 

without your child, you may 

be looking for parent 

coaching services.

The ROLE



Step 1: Identify Your Role & Goals

What do you hope to accomplish?

º Evaluation/diagnosis?

º Counseling/coaching?

º Talking about/interpreting feelings?

º Developing/implementing action plans?

º Prescribing/monitoring medication?

º Guiding holistic/homeopathic 

treatments?

The GOAL Why is this important?

Research tells us that setting 

goals for mental health 

services results in less 

uncertainty for patients and 

helps providers develop more 

effective treatment plans.

Your provider will help you set 

specific targets to reach your 

goals.



Step 2: Identify Patient Preferences

º In the previous step, you decided who will be meeting with the mental health provider. 

º For this step, think about that personõs needs and wants.

If your CHILD is meeting 

with the provideré

Patient preferences 

should come from your 

child.

TIP: Itõs OK if some preferences come from the parent/caregiver (for example, drive time 

might be a factor for you since youõre doing the driving). But try to focus on the patientõs 

needs first!



Step 2: Identify Patient Preferences

Gender

Language

Faith

Race/Ethnicity

Characteristics

Travel Distance

Hours/Availability

Setting

Insurance

Accessibility

License

Specialty

Special Interests

Practice Makeup

Expertise



Step 3: Compare Provider Specialties

º Behavior Intervention Specialist

º Early Intervention Specialist

º Licensed Marriage and Family Therapist (LMFT or LIMFT)

º Licensed Professional Counselor (LPC, LPCC, LPCC -S)

º Licensed Social Worker (LSW, LISW, LISW-S, LCSW)

º Psychiatrist (including Child and Adolescent Psychiatrist)

º Psychologist

Ask Yourself:

What kind of provider does 

my family need? 

Does the provider I'm 

considering have the right 

skills? 

Is there a lower -cost or a 

higher -availability provider 

that could also fill our needs?

Some of the most common specialties:


